Do's and don'ts when
dealing with Dutch people
During this initiative, you will meet people from different backgrounds and will probably run
into some cultural differences. It's impossible to tell you in advance exactly what will
happen, but that's okay. What's most important is that you realize there are differences,
that you talk about them if you wish, and then move on. Don't let cultural differences stand
in the way of connecting with each other.
Below, we would like to point out a number of issues. We hope they answer some of the
questions you may have about our initiative. This information comes from organizations like
The Dutch Council for Refugees (Vluchtelingenwerk) and Humanitas, which have extensive
experience with contact between refugees and Dutch people. We've also talked to a number
of refugees who have been in the Netherlands for some time about the things they liked
and disliked during their first years here.
•

De Correspondent wants to tell the stories of refugees in the Netherlands. We want to
give refugees a voice. And that's exactly what we’ll do: we don't lie, and we don't twist
the truth. It may very well be that where you come from, people don't trust journalists.
Journalists there may be an extension of the government. In the Netherlands, things
are different. Dutch journalists don’t work for the government. They can tell the
stories they want to tell, and they won’t be put in jail for their work. Dutch journalists
are independent.

•

Participants in this De Correspondent project will remain anonymous. We hope to
gather information from hundreds of refugees, and we will write stories about what we
learn that will be shared online. Most of all, we will look at what experiences
newcomers have in common. Are people like you managing to build new lives in the
Netherlands? What helps make that possible? What stands in the way?
If we want to know more about you, we’ll ask the De Correspondent member who met
with you whether it's okay with you if we contact you. On our website, you can see
exactly what we do with the information you and your fellow newcomers share, as
most of our articles will be published online in Dutch, English, and Arabic.

•

Please note: De Correspondent will not pass any of your information to the authorities
– not to immigration, not to social services or the municipality, and not to the
government of your country of origin. Your information will be treated confidentially
and stored securely. If you want to access it, feel free to contact us whenever you like.

•

It helps if you speak Dutch or English, but it's not required. If you don't speak either
language, perhaps you know somebody from your own country living in the
Netherlands who is willing to interpret when you meet up with your local De
Correspondent member. You could also ask around for an interpreter on social media.
The questionnaires will be available in Dutch, English, and Arabic.

•

Participating in the project only takes one hour a month. All you have to do is fill out
the questionnaire. Of course, it's fine if you and your local De Correspondent member
want to stay longer to talk or meet more often, but it's not required.

•

It's possible that during your conversations, your local De Correspondent member may
ask about things you would rather not talk about. Perhaps they’ll ask how you ended
up in the Netherlands, for example, and if you miss your country. Please realize that
many Dutch people have no idea how you feel. Most of them have never been through
a war. They live in a country where people aren’t arrested for speaking their mind, or
for disagreeing with each other. And most have never had to flee their homes. If Dutch
people ask about experiences like these, they usually do so out of compassion or
interest. If you don't want to answer a question, just say so.

•

When asking questions, Dutch people may be more direct, less formal, or more open
than you're used to. You might think they're being impolite or disrespectful, but it's
probably just a cultural difference. Most Dutch people don't know how people from
your country interact, just like you probably don't know exactly how Dutch people
interact.

•

You may want your local De Correspondent member to assist you with something
besides the questionnaire. However, they may be unable or unwilling to help with
other matters. In that case, simply ask if they will refer you to an institution that can
help. All the project requires is filling out the monthly questionnaires; anything else
you choose to do together is up to you and your De Correspondent partner.

